
Increase buyer conversion

Never miss an opportunity to engage a potential 
homebuyer. AI-driven scoring prioritizes the 
most likely buyers, while configurable task lists 
and suggested next steps help sales teams stay 
proactive—ensuring no lead falls through the cracks 
and focusing on those most likely to convert.

Consistent messaging 
and collaboration

Native connections to Microsoft Outlook and Teams, 
along with full text capabilities, ensure every buyer 
interaction is captured. This keeps sales teams 
aligned, streamlines handoffs, and makes it easy 
for consultants to maintain continuity—even when 
shifting between communities.

Standardized product offerings

For HomebuilderONE users, hierarchy, house plans, 
and options are shared data, so changes made in 
the back office are instantly available to sales. For 
other back-office systems, HomebuilderONE Sales 
operates as a stand-alone CRM that integrates with 
pricing, plans, and options.

Mobile native

Sales consultants work on the go, and their  
tools should too. HomebuilderONE Sales is fully 
mobile-enabled at no extra cost, delivering a 
seamless experience on Apple and Android 
devices—so teams can access real-time data 
anytime, anywhere. 

A CRM built for homebuilders—real-time inventory, 
home configuration, and AI-driven insights
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The first Customer Relationship Management purpose-built for production homebuilders and powered by an enterprise-
grade platform. HomebuilderONE Sales combines proven CRM capabilities with sales tools built specifically for 
homebuilders—offering real-time inventory visibility, home configuration, and built-in AI deal scoring alongside traditional 
lead and pipeline management. Fully mobile and connected to Microsoft’s cloud ecosystem, it empowers sales teams to 
move faster, eliminate bottlenecks, and close more deals.
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HomebuilderONE Sales
HomebuilderONE Sales is the first enterprise-grade CRM built for homebuilders, leveraging the best of traditional CRMs 
while adding homebuilder-specific functionality like real-time inventory visibility, home configuration tools, and AI-driven 
insights. Every interaction is captured with native Microsoft Outlook and Teams integrations, enabling real-time access 
anytime, anywhere with Microsoft-powered mobile capability.
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Gain insights with 
dashboards

HomebuilderONE Sales dashboards provide a 
real-time view of key sales data, using views, lists, 
and charts for quick insights. Prebuilt dashboards 
offer instant visibility, while Microsoft-powered 
customization allows users to create personalized 
dashboards to fit their specific needs.

Proven CRM capabilities, 
built for homebuilders

Combining familiar CRM functions with homebuilder-
specific enhancements, sales teams benefit from 
tailored fields like homebuying stages, preferred 
home features, communities, and associated 
brokers. Standard CRM tools, such as the timeline, 
task tracking, and lead/contact management, ensure 
every buyer interaction is captured.

Built-in tools to boost sales 
productivity and efficiency

Built-in tools, purpose-built for homebuilder sales 
consultants’ productivity and usability, like a 
mortgage calculator, reduce task switching and 
increase efficiency by enabling sales teams to work 
entirely within the system. Inputs and outputs can be 
saved to records and exported for files or sharing.
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